DJS DIRECTOR YOUTH CENTER (2613)

CLASS DESCRIPTION

The following is a Class Description. A Class Description provides information about
the Nature of Work, Examples of Work and General Requirements for a classification in
the Management Service or a classification in which all positions have been designated
Special Appointments. Required Knowledge, Skills and Abilities; specific minimum
Education and Experience Requirements; Special Requirements; and recruitment and
testing procedures are set by the using agency.

L NATURE OF WORK:

A DIS Director Youth Center is the managerial level of work overseeing the
operation of a Department of Juvenile Services Youth Center, a long-term residential
facility. Employees in this classification manage the work of employees providing
services to resident youth through subordinate supervisors.

Employees in this classification receive managerial supervision from a DJS
Assistant Superintendent Residential Facility or Superintendent Residential Facility. The
work of this class is primarily performed at the Youth Center site. Employees are
assigned to a regular shift but may be required to work other shifts, evenings, nights,
weekends and holidays as required by staffing needs. Employees may be subject to call-
in in emergency situations and based on staffing needs. Employees may be subject to
verbal abuse by youths and will be required to remain calm in stressful situations
involving agitated, irate or overwrought youths.

The DJS Director Youth Center is differentiated from the DJS Assistant Director
Youth Center in that the Director has overall responsibility for operation of the Youth
Center while the Assistant Director assists the Director. The DJS Director Youth Center
is differentiated from the Assistant Superintendent Residential Facility in that the DJS
Director Youth Center heads a Youth Center while the Assistant Superintendent
Residential Facility is responsible for a primary DJS facility, such as all of the DJS Youth
Centers.

II. EXAMPLES OF WORK: (Examples are illustrative only)

Oversees the buildings, grounds, equipment and programs of a DJS Youth Center
in order to ensure that the needs of staff and resident youths are met and that safety and
security guidelines are followed;
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Develops policy and procedures for operation of the center and ensures that
facility and departmental policies and guidelines are carried out;

Supervises the operation of the educational program at the Youth Center in
conjunction with DJS headquarters educational staff;

Establishes, promotes and maintains an environment conducive to healthy
interactions between staff and resident youths so as to facilitate positive changes in the
lives of resident youth;

Prepares and maintains work schedules for subordinate staff to ensure that
recommended staffing ratios are met and that coverage is maintained for all shifts;

Oversees the work of all Youth Center staff including direct care, maintenance,
dietary, case management, counseling, clerical, transportation and administrative staff
and ensures that training and certification requirements are met;

Prepares monthly, weekly and daily program schedules for resident youth and
approves proposed changes in program schedules;

Determines the overall direction and emphasis of youth treatment programs at the
center and the most efficient methods of services delivery, and develops new programs
and program goals;

Interviews and hires center employees and evaluates supervisory staff
performance;

Shares 24-hour on-call responsibility with subordinate supervisors to ensure quick
response to emergency situations;

Reviews staff incident reports and recommendations for behavioral sanctions of
residents and approves or modifies as needed;

Counsels and assists staff and residents on a day-to-day basis and intervenes in
crisis situations involving agitated or overwrought youths;

Coordinates youth treatment programs and discusses needs of individual residents
with residents, their families, community service providers, and probation, court and law
enforcement officials;

Oversees treatment team meetings and behavioral modification activities and
reviews progress reports for accuracy, appropriate treatment methods and potential
problems;

May be assigned to a Youth Center specializing in substance abuse treatment
programs for resident youth;

Performs other related duties.
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HI.  GENERAL REQUIREMENTS:

l. Candidates must be fully certified by the Maryland Correctional Training
Commission prior to appointment and are required to maintain certification
while employed.

2. Specific minimum Education and Experience Requirements; Special

Requirements; and recruitment and testing procedures are set by the using
agency.

DATE ADOPTED: July 1, 2004

Class descriptions broadly define groups of positions used by various State departments
and agencies. Position descriptions maintained by the using department or agency
specifically address the essential job functions of each position.

APPROVED:

Director, Division of Salary Administration
and Position Classification



